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(54) MONITOR SUPPORTING METHOD FOR USER OPERATION SITUATION 

(57)Abstract: 

PROBLEM TO BE SOLVED: To release the trouble state 
of a user, which is that he does not know an operation 
method or he does not know where a content to be 
searched exists, by detecting whether the user is in 
trouble or not, instructing a detected situation to a 
monitor, permitting the monitor to recognize the 
situation to the user and giving appropriate operation 
support. 

SOLUTION: An information service supply processing 
part 101 supplies information by the instruction of the 
user to a user terminal being a service terminal 
supplying information. An operation history /situation 
detection processing part 102 detects the operation 
situation from operation history and judges whether an 
operation pattern matched with the operation pattern of \ 
a data base exists or not. When the operation pattern 
that the user is in trouble is detected, an operation 
support processing part 103 recognizes the operation 
situation to the user and gives operation support. When 
the instruction of termination is given from the user, the operation of the user executing the 
operation till then is judged to be terminated. Operation history data 105 is cleared and the 
processing is terminated. 
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tai^-ts i k iz x o tr^«B*<o*a*«s lx 

[0097] 4fc. JJESBttWCtt. *OJH#*««fts!lSrt 
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